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When A Client Wants SSI or SSDI
A therapist recently asked me how to handle a request from the
Social Security Administration for the medical records of a client she
hadn’t seen in several months and only for two sessions. The request
was accompanied by a signed release, so the client was approving
the release of the records, but the therapist did not have them.

Is The Therapist Qualified?
Not having access to the client’s medical record could be
problematic. But the real issue at this moment is whether the
therapist is truly qualified to comment on this client's ability or
inability to work having seen her only two times and not recently.
When my supervisees face this situation, I tell them that the client
needs to be seen at least six times before an assessment can be
made so that professional integrity is maintained. This stand can
sound harsh to people who need aid and have no other place to turn.
But I'm not refusing to write the letter or complete the form; I’m
refusing to write it based on no useful information.
Click here for more....

Mid-Flight Responsiveness
One of the first questions we are asked is
“what makes you different from the
competition?” One of our most powerful
assets is our high level of responsiveness
+ customer service. This begins during the
initial communication process and
continues as long as you use PIMSY.

Documenting for Medical Necessity
Training - includes CEUs

Documenting Medical Necessity Using
Behavioral Language and Solution
Oriented Questions:
> Friday, 9.30.16 - 9 AM-4:45 PM
> presented by Beth Rontal + Liz Brenner
> on-site in Cambridge, MA
Click here for details + to register

To your success!
_Leigh-Ann Renz
_Business Development & Marketing Director
_pimsyemr.com
_877.334.8512, ext 4 (toll free)
_leighann@pimsyemr.com

"If you are looking for a software that will grow as you grow and cater to your
business needs, PIMSY is it." ~ Manote Prommart
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