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Support Every Customer's Success
Too often, we have seen systems implemented by other behavioral health EHR
vendors that over-promised and under-delivered. We are not like them. We are
committed to helping your agency become more efficient, effective, and
streamlined. Your success will lead to our success. No matter how big or how small
your organization, your complete satisfaction is our number one goal.
We not only know our customers by name, we take the time to understand their
agency’s workflow, specialty, challenges, goals, and team. It’s not our goal to just
hand you an EHR program and leave you to figure out how to use it. PIMSY is a
solution, not a product.

“The perseverance, follow up, and follow through is beyond what
we could have ever hoped for. We have been treated like we are
your only customer.
I cannot even wrap my head around how everyone on the PIMSY
Team does the amount of work that we see just for our agency, let
alone for all of your other clients.” {Ericka R., Executive Director}

In order to determine how to best maximize PIMSY for your facility, we have to get
to know what your challenges are and how PIMSY can empower you to overcome
them. Every one of our customers receives not only tailored training – included in
the cost – they also receive a customized implementation plan to best implement
the functionality.
We recognize that real life doesn’t stop: the phone’s not going to magically stop
ringing – and clients aren’t going to suddenly stop needing treatment – just
because you’re switching EHR systems.
We work diligently with you to ensure that the transition to PIMSY is as smooth &
painless as possible, including training your staff on a new program.
In this process, we get to know your team, your organization, and your mission…
and we do our absolute best to support that vision, every day. Since our company’s
inception, we’ve worked hard to support every customer’s success, no matter their
size, and we will continue to uphold that founding principle.

“You have treated us as if we are your only customer. I realize
that this must be a very busy time for you and greatly appreciate
your commitment to our practice.” {Dr. Michelle R., Facility
Owner}

How can PIMSY help you weather the pandemic?
PIMSY offers functionality to operate your agency remotely - and it's been in place
for years. Here's just one example of how it can help keep your doors open:

AFFORDABLE & RESPONSIVE APPOINTMENT REMINDERS
Being able to easily, securely, and affordably remind your clients of their
appointment can minimize no-shows and maximize revenue, especially in this time
of intensity & chaos.
We've just integrated with a new vendor to offer a more affordable appointment
reminder service that allows your patients to reply to these notifications.

HIPAA Compliance in the Cloud
According to ClearDATA, there are seven top areas that health businesses need to
have firmly in place for HIPAA compliance in the Cloud. These topics include using
the public Cloud “in several key ways” to improve client care and ensure PHI safety:

1) Encryption
Do you know that the Health Industry is a go-to destination for hackers? Health
information contains the most complete and accurate personal health information
(PHI). Currently, there are concerted efforts to ensure PHI is safe and secure in the
cloud.
“Data encryption has become so important that enterprises like Google (GCP),
Microsoft Azure and Amazon (AWS) already encrypt most of their health care
related services.”

2) Redundancy
How do you handle Disaster Recovery? Would you lose your patient data or can it
be hacked in the event of a natural disaster? Hurricanes, tornadoes, floods, or fires
can and will happen. Most cloud providers have methods for securely moving and
storing your data across multiple public cloud zones or data centers spread across
different geographic regions.
Redundancy is a way to keep copies of your data in multiple server locations –
increasing HIPAA compliance in the Cloud – just in case.

3) Transportation
Is your data safe during transportation? As reported by ClearDATA, “Human error
during data transportation is often responsible for compromising data encryption.”
Some cloud services offer physical as well as online movement of your data.
Keep your business to yourself and protect your clients by easily moving large and
small amounts of data to and from the Cloud with reputable resources. And
remember, you should always have business associate agreements (BAA) from all
of your contractors to cover your HIPAA responsibilities, including encryption on
any PHI accessed by them.
click here to read more...

We'd like to share a simple fact that brings us joy:
Did you know... that, to show their gratitude for the help they received during
World War II, The Netherlands sends 20,000 tulip bulbs to Canada every year!?
#mentalhealthbreak #beautyinthetimeofcovid #findthegoodstuff
(follow us on Instagram for more uplifting content...)

For details about these features - or for more information about
how PIMSY can keep your agency afloat during the pandemic (and
beyond) - contact: hello@pimsyehr.com // 877.334.8512, ext 1
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