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Upon hearing about our customers’ struggles to manually maintain their wait list, we

wanted to offer them an efficient, streamlined solution – integrated right into their mental

health EHR software. Our developers got to work configuring an option that would

electronically connect the calendar, wait list management, and agency data.

Using the PIMSY Wait List, our customers are able to track and manage data for

prospective clients or referrals BEFORE 



they become a “client” registered in the system and attached to a provider’s case load. This

feature gives you the ability to apply “tags” to potential clients, track demographics, upload

documents, record insurance and eligibility info, and many other bells and whistles.

Once you are ready to move someone from the Waiting List to a caseload, you simply click

one button, which then automatically converts them to an “Active Client” and moves all the

information entered or completed on the Wait List into the newly created chart. With

PIMSY, you also have the ability to pull Global Reports based on the Wait List using “tags”

or other demographic data. Click here to learn more....

Watch the Waitlist Feature Demo

Using a feature like this, PIMSY clients are able to see a very precise timeline of

service delivery from start to finish. Mental health standards and regulations continue to

evolve and are moving toward measurable service delivery and outcomes. We strive to

support our customers by providing tools that allow their data to be measurable and

reportable, and our Wait List is one of the many ways PIMSY meets this need. 

PHIPA, HIPAA, PIPEDA, Oh My!
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Are you a Canadian facility wondering, “If I use a US-based mental health EHR,

will my data be secure and PHIPA / PIPEDA compliant?!”

Both Canadian and US federal legislature have established rules for data privacy and

security provisions regarding the collection, use and disclosure of personal health

information (PHI). In the US, the Health Insurance Portability and Accountability Act

(HIPAA) requires compliance to ensure that proper security measures are taken, as does the

Personal Information Protection and Electronic Documents Act (PIPEDA) and the

Personal Health Information Protection Act (PHIPA) in Canada.

Are they all the same?! Let us break it down for you…

PIPEDA

PIPEDA was enacted in 2000 as a way to safeguard personal information in electronic

commerce and requires organizations to protect the privacy of an individual’s data, as well

as obtain consent from an individual when they collect, use or disclose such information.

This information includes demographic data, medical information, ID numbers and credit

information. 



PHIPA

PHIPA was enacted on November 1, 2004, in Ontario as a way to ensure the privacy of

PHI and outlines policies and practices for health information custodians, such as doctors,

hospitals or other health care provider facilities.

HIPAA

HIPAA was enacted in the United States in 1996 to safeguard medical information to

ensure the confidentiality and security of PHI by health care providers and organizations-

electronically and on paper. HIPAA regulations require the development of, and adherence

to, procedures that protect PHI and are mandated by the government.

So what's the difference between these? Who is responsible for compliance? And is

electronic PHI covered?!?! Click here to learn more....

How Can We Help?

We want to hear from you! What type of needs does your agency have? Are there tasks that

you struggle with or have become too large to handle manually? Give us your issues and we

will provide you with solutions: 877.334.8512, ext 1 // hello@pimsyehr.com

To your success!
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