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Our vision:  

Offer an exceptional 

product ï and 

superior customer 

support ï at an 

affordable price. 

#CultureCode 



We believe iné 

All of us on the team are 

invested and committed 

to what we do. We have 

our hearts in the game. 

We care, and it shows. 

#CultureCode 



ñ 
Our clients arenôt just a number: we know 

their names, what their business does, what 

they want in the system, and what they 

might need in the future. 

ïLeigh-Ann Renz, Marketing & Business Development 

Director, PIMSY EHR 

#CultureCode 



 

ñOur goal is to offer an exceptional 

product ï and superior customer 

support ï at an affordable price.ò 
 

Ian MacDonald 

CEO 

PIMSY EHR 
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Great customer service is an 

opportunity, not a burden. 

 

ïDonna Koger, Office Manager, PIMSY EHR 

#CultureCode 



Our Core Values 

 What we live by 

1 

2 

3 

4 

5 

Do what we say weôre going to do, on time 

Our clients arenôt just a number    

Offer an exceptional product ï at an affordable price 

Our team is invested and committed 

We infuse integrity into every part of PIMSY 
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EXCEPTIONAL PRODUCT 
ñI can now do my electronic billing that used to 

take days in a matter of minutes. Thanks to 

PIMSY, I now have the tools I need to 

effectively manage my clients, my billing, and 

therapists.ò       

~ Seth Haney, Norcon Family Counseling  
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ñPIMSY is appropriately priced. If you are 

looking for software that will grow as you grow 

and cater to your business needs, PIMSY is it.ò 

~ Manote Prommart  

AFFORDABLE PRICE 
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ñ 
Night is a very dark time for meé.Throw me 

some chicken!!  

ïChris Collier, Operations Director, PIMSY EHR 

#CultureCode 



ñItôs important to know what your clients most 

want and we do best, so we can focus on 

where those two meet.ò 

Kim Gordon 

Support Manager 

PIMSY EHR 
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